DRIVEABILITY INFORMATION SHEET

Your Name____________________________         Date__________________________
Vehicle Make, Model & Year ___________________________________________

Please write down your complaints with your car:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

DRIVEABILITY SYMPTOMS

1) Description of Problem




· Stalling/Sputtering/Dying

· Misses (vibrates)

· Will not crank/turn over

· Slow to start

· Backfiring

· Has a fuel or gas odor

· Lacks power (sluggish)

· Runs too hot / cold  (circle one)

· Pings (sounds like marbles in the engine)

· Idles: too low / too high / surges / rough

· Smokes excessively

· Blue

· Black

· White

· Trouble with Steering/Veering

· Braking Issues

2) Has this problem occurred before?    YES / NO

If so, did you have it repaired?  By whom?   _______________________________________________

CONDITIONS OF OCCURENCE

3) How long has it been doing this? 

· Less than one week

· Less than one month

· 2-3 months

· 4-6 months

· Less than a year but more than 6 months

· 1-2 years

· 3 years or longer

    Does vehicle act up when its:

· Hot outside

· Cold outside

· Rainy outside

· Snowy outside

· All of the above

· N/A

 Does the vehicle act up when:

a)
· It’s been parked outside

· It’s been parked inside

b)

· The engine is cold

· The engine is warmed up

c)

· The car has been running for a long time

· The car has been turned on & off several times within a day (i.e. been running errands, etc.)

· The car has been sitting for a long time

d)

· The car is driving up hill

· The car is driving down hill

e)

· The car is driving on smooth pavement

· The car is driving on a rough road
f)

· During acceleration: light / heavy

· During braking:  light / heavy

g)

· In reverse

· In low gear

· In 4-wheel drive

· With the A/C on

h)

· Making a right

· Making a left

· Reversing right

· Reversing left

i)

· City driving

· Highway driving

4) Has the Check Engine light come on?   YES / NO

Was it coming on before running problem started?   YES / NO 

When did the Check Engine light come on, if applicable?

· Today/Yesterday

· Less than one week ago

· Less than one month ago

· 2-3 months ago

· 4-6 months ago

· Less than a year but more than 6 months ago

· 1-2 years ago

· 3 years or longer ago

What is the light doing? 

· Staying on constantly

· Flashing

· Going on intermittently

· Coming on only when the car acts up

Are there any other warning lights on at this time?  (See Dash Light Glossary)  _____________________________________________________________________________________
What color is the light?   RED / YELLOW / OTHER _________________________________________

Has anyone ever cleared this or these code(s) before?   YES / NO

If so, who & when?  ___________________________________________________________________

5) When was the last time you put gas in the vehicle?    ______________________________________

Did the light come on afterward?    YES / NO

6) Has the vehicle been worked on lately?  By whom?  _______________________________________

7) Has the vehicle been in an accident?  When, & what were the conditions? ____________________

_____________________________________________________________________________________
8) Does anyone else drive the vehicle?  YES / NO

9) Is there any driving speed associated with the problem? ___________________________________

10) Are there any noises or odors associated with the problem?  YES / NO

Explain: _____________________________________________________________________________

11) Are there any fluid leaks? If so, what color? ____________________________________________

12) When was the last maintenance tune up? ______________________________________________

13) Does the car have any aftermarket accessories? (Alarm, remote starter, Stereo, Amps) ________

14) Do you know your Radio Security Code? If so, what is it? ________________________________

15) Any other comments or observations: _________________________________________________

_____________________________________________________________________________________
